LNC Locator® FAQ’s
Why isn’t my profile included in the LNC Locator?
In your member profile, you must choose to be included in the Locator. This option is located in your profile under the Personal Information section. To access this area please use the instructions below.
· [bookmark: Instuctions]Log into the AALNC website with your username & password.
· Click on Manage Profile on the right hand side of the page.
· Click on Edit Bio.
· Scroll down to the Professional Information section.
· Select Include in Locator.
· Edit any fields in the Professional Information section that you would like to be shown in the LNC Locator.
Why isn’t my profile showing up when I search by state?
In order to have your profile searchable by state, you must select the state that you would like to be displayed for your professional location under the Professional  Information section in your profile. You can access this area under the Manage Profile area located on the right hand side of the screen when you are logged in and then clicking on Edit Bio.
*For more detailed instructions on editing your profile, please see above or click here.
I’ve updated my profile, why aren’t the changes reflected in the LNC Locator?
Any changes you make in your profile may take up to 24 hours to be reflected in the LNC Locator.
Why isn't my profile showing up when I search by Chapter? 
Chapter information is located in the Additional Information section of your profile. Please keep in mind that selecting a chapter in your profile does not mean you are automatically affiliated with that chapter. Selecting a chapter indicates that you are located near that chapter and have an interest in being a member of that chapter. Chapters are managed by Chapter Presidents and many chapters ask you to verify you AALNC membership by including a copy of your membership card with your chapter membership application. To view the complete Chapter Directory please click here.
[bookmark: _GoBack]
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